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The lmpact of Incentives on the Satisfaction of the Employeesin Islamic Banks-A case Study
to Islamic International Arab Bank

Khaled Zaideen, Mustafa Saeed Alshaikh*

ABSTRACT

This study aimed to investigate the effect of incentives on the satisfaction of the employees at the
Islamic International Arab Bank through design independent variable included financial incentives,
incorporeal, positive, negative, and socially for workers in the bank in Zarqa province. The
population of the study consisted all branches of Islamic International Arab Bank.

The study sample consisting 50 workers male and female. Were all distributed questionnaires to

recover.

Results of the analysis showed that the financial incentives system followed in the Islamic
International Arab Bank achieves satisfaction when workers and that by obtaining the arithmetic
average 3.91, which contributes to the satisfaction of gifts, bonuses and rewards system of more

ways to achieve satisfaction among workers.

The study recommended the need for the continuation of the bank in the application and
development of the system of incentives has to achieve the highest satisfaction for workers in it and
reconsider the negative incentives in place and the mechanism applied to contribute to the

achievement of satisfaction.
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