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“The Functional Performance of Heads of Departments in The Jordanian Universities and its
Relationship with Emotional Intelligence Skills”

Safa’ M. Abdo and Adnan B. EI-Ebrahimi*

ABSTRACT

The study aimed of identifying the level of Functional Performance and emotional intelligence among
academics heads of departments in Jordanian universities, and its relation to emotional intelligence
skills,344 academic members were included in the study by random selection from the whole study
population which was (3446) The questioner used consist from 76 paragraph distributed to the functional
performance and emotional intelligence. The study found many results ,the most important result was :
the level of the functional performance and the emotional intelligence were medium level. The study
result showed appositive relation and statistical significance between the functional performance and
emotional intelligence. And the researchers of the importance of head of departments trading on the
emotional intelligence skills to improve the level of functional performance in the universities. That by
give suitable environment to support the emotional intelligence values and principles by conducting

purposeful courses, seminars and lectures.

Keywords: Functional Performance, Emotional Intelligence, the Jordanian Universities.
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